Harbour IT 2 Way Satellite Service — Application

When completed, please fax to (02) 6021 4300 '

(HARBDQUR - - BARBOUR 1T
Customer dealt with: Intertech Country ISP

Business Name: (if applicable)

Number Full Time Employees’ ABN: GST Exempt: Yes / No

Name: (Mr/Mrs/Miss/Ms)

Instaflation Address: ? Property name:

. St#: Street name:
Street No or Lot No or LAT/LONG Suburb: . Postcode:
Postal Address (if same as install
address — "As above”)
Home Phone: Fax:
Work Phone: : . Mobile:
Roof Type: Tin [ Tile Verandah: Yes / No Bulilding (eg brick): Steep Pitch: Yes / No

Clear view North: Yes/No Sys: 2000/XP/VistafMAC Ethernet Port; 3 Yes / No Building Size: 1/ 2 storey

Current Email:

Harbour IT can set up 2 free email | 1, ‘ @harboursat.com.au Password:
accounts. Please fill in if you would
like us to provide these for you, *

2. @harboursat.com.au Password:

Which email will we use to contact you: Current / barboursat email 1 / harboursat email 2

‘Committed Term 18 months OR 24 months OR 36 months

Service Plan [ 256/64 + 500MB $20:05 $24.95 512/128 + 500MB 439.56 $29.95

Data Allowance ° 512/128 + 1000MB $55:00 $49.50 512/128 + 2000MB $59:60 $89.95
Connection Fee $55 (Walved for 24 or 36 mths Agmt) | Configure modem $99 (Waived for 24 or 36 mths Agmt) 7
Data Allowance ° o As detailed above and 15 cents per megabyte over induded Data Allowance

Shaping 0 Reduces speed to 64k when allowance reached - additional $5.00 per month far 500MB
(Tick One Box) and 1000MB plans or additional $10.00 per month for 2000MB plan

This offer is made possible with support from the Australian Government’s Australian Broadband Guarantee Program.

By signing this form, I agree to acquire the Services listed above and to the Service specifications, and agree to the terms of the
Harbour IT Terms and Conditions, a copy of which is available at www.harhoursat.com.ay. I agree to abide by the Acceptable Use

provisions governing the use of this Service.”

Signature Name of Customer Date
Ansiyaliar Governmment

Service Plan Notes Australian Broedband Guaranfee
1. You can only claim as a small business if it employs fewer then 20 full time staff or equivalent.
2. You must include a Street Number or Lot Number, If these are not available, then you must provide Latitude and Longitude of premises, A travel
allowance of 200 kms round trip to installation premises is provided for. Distances in excess of this may occur an additional charge.

" 3. It is your responsibility to have an ethernet port fitted prior to installation. HIT and its jnstallers do not provide ethernet ports, Charges will commence
from date of installation regardless of whether or not an ethernet port is fitted.
4. Harboursat email accounts are subject to Harbour IT Terms + Conditions (found at www.harboursat,com.su)
5. All charges and prices listed are in Australian Dollars and are inclusive of GST unless specified otherwise, The Service comprises an outbound and
inbound component for satellite bandwidth and a data aliowance for Internet content downloaded. Credit Cards will attract a fee of 2.2% on
Mastercard/Bankcard/Visa or 4.4% on Diners/Amex or $1.10 whichever is the greater.
6. The Internet 'Data Allowance’ is not transferable from one month to the next. Any unused Data Allowance is forfented at the end of each month, Excess
data charges apply if the Data Allowance (date downloads and uploads) is exceeded in any month.
7. T acknowledge that the Harbour IT Terms and Conditions are available on the Harbour IT website at www harboursat COM, 24




